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Amendments to the Specification 
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Please amend paragraph [0053] as follows. 

[0053] 3. Workstation monitor: The workstation monitor is a software 
routine that detects when new records are written to the message queue. The 
workstation monitor m e ssag e queue is preferably resident on client computer 10, 
preferably stored on magnetic disk or other permanent media and capable of 
being loaded into the volatile memory of client computer 10 for execution. 
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